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Horse Riding Cornwall 
Feedback Policy

Horse Riding Cornwall is committed in providing the best possible experience for its customers. 
Horse Riding Cornwall seeks to obtain regular feedback from its clientele. This is achieved by:
· Emailing parents and adult clients a copy of our feedback form/questionnaire encouraging them to provide constructive feedback for us.
· We have a post box on site with access to paper forms – this allows anyone to write some feedback there and then. The post box will be emptied regularly
Horse Riding Cornwall will collate the feedback and publish its findings within the website. March and September. 
Horse Riding Cornwall will file all the feedback so it can be referred to at a later date. 
Horse Riding Cornwall will look at reoccurring themes and consider what realistic changes can be achieved. This will be discussed collectively at staff meetings. 
Any changes that have been successfully implemented as a direct result of feedback will be highlighted on Horse Riding Cornwall website for customers to read and be assured that we will continue to strive for improvements and developments to make everyone’s experience the best it can be. 



